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r. BazeMckun

06 yrsepkpenuu Ilopsaka nogaun xanobbl 1o BongocaM KayecTBa OKa3aHusl
COUMANBHBIX YCIYr B KPAeBOM TIOCYJIApPCTBEHHOM OIOJUKETHOM  yupesKAeHHH
«BsizeMcku#f KOMNIEKCHBIH NEHTP COLIMANBHOIO OOCITYKUBAHUS HAaCEEHHS»

B cootBerctBun ¢ MenepanbHeiM 3akoHoM oT 02 masg 2006 roga Ne 59-@3
«( ropagke paccMoTpeHns oOpalueHWi rpaxnadH PoccuiickoR  Qepepalyn»,
[Tonoxenuem o npopsaxke paboThi ¢ OOpaliEHMSIMH TPaXJaH B KpPacBOM
rocyJapCcTBeHHOM ORJDKETHOM YupekIeHHH «BszeMckuii KOMIIEKCHBIH UEHTP
COLHAJIBHOTO O0CNY)XHUBAHUs HACEIICHHSI»

[TPUKA3BIBALO:

1. Y1Bepnuts [lopsanox nomayn xanobpl TI0 BOMpOCAM KauyecTBa OKa3aHUA
COLMANBHBIX YCIYlr B KPAaeBOM TOCYAapCTBEHHOM OOKeTHOM  YUpEeKIAEHAU
«BazeMCKkuil KOMINEKCHBIA LEHTP COUMANBHOTO OOCTYKHBAHWS HaceNeHU.

2. 3amectuTtemnto nupekropa AuuknHol C.B.:

2.1. O3HakoMHTh ¢ HacToswMM [lopsakom, pabOTHUKOB YUPEKIACHUA IO/
POCIIHCD;

2.2. PasmectuTh HacTosuu# TTopsnok Ha caliTe M MHPOPMALIMOHHOM CTEH/1e
YUpERACHMUSI.

3. KoHTpone 3a UCHOMHEHHWEM HACTOAUIEro MpUKaza OCTaBisio 3a coloil.

JupexTop /,——% A.T. Kanmyk
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[Mopanok nonayu xanodsl
[0 BONpPOCAaM Ka4ecTBa OKA3aHMUs COLMANBLHAIX YyCayT
B KpaeROM roCyHapCTREHHOM OICKETHOM YUpeKIeHHH
«Bsi3eMCKHH KOMTUIEKCHBIH HEHTP COLUANBHOIO 00CITYKUBAHUS HACCTEHUA»

Hacrosinmaii nopsnox pazpaborad B cooTBeTcTBHY ¢ PefepanbHbiM 3aKOHOM
ot 02 masa 2006 roga No 59-03 «O nopsanke paccMOTpeHnsi o0palneHui TpakiaH
Poccuiickoft denepanuu», IlonroxenrneM o nopsaake padoTel ¢ o0pallieHHsIMY
rpak/lad B KpaeBOM T'OCYJAapCTBEHHOM OIOMUKETHOM yupexIeHHH «BaseMckui
KOMIUIEKCHBIH  LIGHTP coluabHOro  o0ciyXMBaHMa  HaceneHms»  (Hasee-
yUupexaeHue).

1.1. 3asBuTeny odpawaTes B yUpexKaeHHe ¢ xanoboi Ha npeaocTaBlIeHue
FOCYNapCTBCHHBIX YCAYT B CAC/IYIOUIMX CIIyHasnX:

1) mHapymieHue CpoxKa perucTpauvM 3asiBlI€HUs O IpeJOCTaBICHUH
roCyIapCTBEHHON YCAYTH,

2) HapyllleHHe CpOKa NPEeIOCTABICHHUS TOCYapCTBEHHOH YCIyTH;

3) TpeGoBanue Yy 3asBUTENA JOKYMEHTOB, HE MNpPEAyCMOTPEHHBIX
HOPMAaTHBHBIMH IpaBoOBEIME akTamu Poccuiickoii ®ejepauiv, HOpMaTHBHBIMHA
NpaBoBbIMU aKTamMu cyOpexToB Poccuiickod (DeaepanuM, s TpeROCTaBIeHNA
rOCY1apCTBEHHOH yCIIyIH;

4) oTkaz 3asBUTENO B IpUEME JOKYMEHTOB, TPEROCTaBIeHHE KOTOPHIX
NpelyCMOTPCHO HOPMAaTMBHBLIMH NpaBOBBIMKM akTaMH Poccuiickoit @epepanuy,
HOPMaTHBHBIMH MPaBOBBIMM akTaMH cyObekToB Poccuiickoil Peaepanun, ans
[IPEeJOCTABIECHUS [OCYAaPCTBEHHON yCayrH;

5) oTKaz B MpelOCTaBIeHUN TOCYIapCTBEHHON YCIYTM, [10 OCHOBAHUAM, He
IPeNyCMOTPEHHBIM (PeJepalbHbIMM 3aKOHAMY M HPUHSATBIMH B COOTBETCTBHH C
HUMY YHBIMH HOPMATHBHBIMM [paBoBbiMM axktamu Poccuiickol @enepaiiny,
cyObekToB Poccuiickol Meaepanvu;

6) 3arpeboBaHHe C 3aiBHUTENN PR [PENOCTABIEHMM TI'0CYAAPCTBEHHOM
YCIYId  IHIaTel, He I[PEeAyCMOTPeHHOH  3aKOHOAATeNbCTBOM — Poccuickon
Denepaiiy;

7) oTKa3 cnenuanucTa yupesihenus, NpeIocTaBAsIONEro roeyapCTBeHHYO
YyCIyry, B HCHPAaBACHMH JIOIYLIEHHBIX ONEYAToK M OWMOOK B BBIJAHHBIX B
pe3yabTaTe [MPEeNOCTaBIEHWS TOCYJAapCTBEHHOM YCIYIH JOKyMmeHTax JHbo
HapylieHHe YCTAHOBNEHHOIO CPOKA TAKHX UCIPAaBIeHUH,

1.2, JKanoObl, xacamoumecs npeAocTaBAeHHs TIOCYAapCTBEHHBIX YCIYT,
paccMaTpUBarOTCA B 0cOOOM nopsaxe.

1.3. XKanoba moxer ObTh NoJaHa B NUCBMEHHOH ¢opMe Ha OyMakKHOM
HOCHTEJIE, B 3NEKTPOHHOH GopMe Ha JJeKTPOHHBIH agpec yupexieHus,
MIOCPEACTBOM  WCIONB30BAHUS  HHPOPMALKMOHHO-TEIEKOMMYHUKAHMOHHOR CeTH
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«Hnteprer», oduumanbHOro cafita yupexaeHns, a TaoKe MOKeT ObITh NpUHSTa
TIPH JIMHHOM [IPUEME 3a3BUTENS JUPEKTOPOM YUPEKACHHA.

B cnygae ecnu xanoda nomaéres uepe3 NpeacTaBUTENs 3asiBHUTENA,
NPeJCTaBIASTCA OOKYMEHT, [OATBEPKIAIOLIMH NONROMOUMS NPEACTaABUTENA
3asBHTENs, OQOPMITEHHBII B YCTAaHOBJIEHHOM 3aKOHO1aTebCTBOM IOPSLAKE.

1.4. Tlpu ycraHoBNeHWW TOro, 4YTO KajJoba oOTBEYaeT Cay4asM,
npeaycMOTPeHHBIM mnoanyHkrom 1.1 uactrosuwero [lopsaxa, oHa nonnexur
perucTpalii B ieHb ee IOCTYIUIeHHS.

1.5. B cnydae, ecanm xanoba kacaercs BONPOCOB NPEeNOCTaBICHUA
TOCYNAapCTBEHHOH YCYIrH, He BXOIfAILeH B KOMIETEHUMIO YYPeXACHHH, TO B
Tedenre 3 pabouux IHeH co AHA ee perucTpauuu xanoba HampaBlieTcs B
YHOJHOMOUCHHBIE Ha €€  pacCMOTPEHUE OpraH HaM  yypexkJeHHe ¢
OJHOBPEeMEHHBIM HH(MOPMUPOBAHHEM 3agBUTENs] B IIUCEMEHHOH dopme o
nepeHanpaBieHun Kaao0sl.

1.6. Cpok paccMOTpeHHS Kajno0bsl WCHUCIAETCA €O IHA pPerucTpailuf
KanoObl B KypHAJIE PerucTpalliu.

1.7.  JKanobel  paccMaTpHBAIOTCS ~ HETIOCPEJCTBEHHO  JHUPEKTOPOM
yupeskgernst o JIMUOM, YHOJSHOMOYEHHBIM JIUPEKTOPOM Ha pPaccMOTpeHHe
xanod, B Teyenue 15 padouux sHeit co AHA ee perucTpalldd, a B ciyuae
ofxanoBaHWA  OTKAa3a  CHNEUUaIUCTa  YUPENKAEHHR,  NPEeJOCTaBIIAHOIIErO
rOCYNapCTBEHHYIO YCAyry, B TIpuéMe [AOKYMEHTOB y 3asgsuTenss nwmbo B
UCIIPABNEHUH JIONYLIEHHBIX OMCYaTOK M OIHUOOK HIHM B choydae 00KaJoBaHMS
HapylIeHMs YCTaHOBJIEHHOTO CPOKa Takwx MCNpaBieHUH - B TedeHue 5 pabouux
ITHEHN CO JIHS €€ perncTpanyy.

1.8. Kanoba pomKHa coepKaTh:

}) HauMeHOBaHME VYUPEKIOSHHA, a TaiOKe CHELHajuCcTa YUYperJIeHUA,
TIPENOCTABIIAIOILETO FOCYAAPCTBEHHYIO YCIAYTY;

2) haMANUIo, UM, OTHECTBO {I0CASIHEE - PH BAJIUYKHK), CBEICHUA O MeCTe
KHTENbCTBA 3asBUTENA - (PuU3udecKoro nuua nub0 HAMMEHOBAaHHE, CBEACHHS O
MECTe HAXOXKICHUSA 3afBUTENH - IOPUAWYECKOro JiMla, a TaKxke HoMep (Homepa)
KOHTAKTHOTO TenedoHa, ajpec (aapeca) 2AeKTPOHHOH MOYTHl (IPU HATHYMH) U
TOYTOBLIIA aApec, N0 KOTOPBIM JO/MKeH ObITh HAlIpaBJIEH OTBET 3aABUTEIIO;

3) cBegeHusi 00 oOkajdyemblx pelieHusx W HedcTBusx (OezmeicTBun)
YupexieHus, NPeOCTaBNMOUIerO rOCYAAPCTBEHHYIO YCIyTy,
CHELIHAICTA YUPEXACHHS, TIPEOCTABIAIONIEr0 rocy 1apCTBEHHYIO YCITyIy;

4) 1oBOIBI, HA OCHOBAHHN KOTOPHIX 3@ABUTENIb HE COTMIACEH C pPELieHUEeM U
aekicTereM (GesneficTBreM) yUupeXXIeHHS, TIPEOCTaBISIIOMEro FOCYAapCTBEHHYIO
YCAYry, CHEUHANACTA yHPEKACHHS,  TPEIOCTABASIOMEr0  rOCYyAapCTBCHHYIO
yeiyry. 3asBUTeNeM MOTYT OBITE NPEJACTABICHbI JIOKYMEHTHbI (IIpH HANWYWH),
NOLTBEPKAAIOLLHE €r0 10BO/Ibl, 00 HX KONHH.

1.9. [lupexTop yupexaeHus BIpaBe YCTAHOBHTH CIlyuyaH, IPH KOTOPIX CPOK
PAcCMOTPEHHS XKao0bl MOXeET ObITh COKPAILEH.

1.10. Tlo pesynpratam paccMOTpeH#s xanoObl ydpeaeHue TPUHHMAET
O/JTHO 13 CIIeAYIOMUX peLleHUN:
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1) ynosnetBopser >xajoly, B TOM uucie B (QOpMeE OTMEHBI TPHHATOIO
pelleHus, UCMpaBlieHHs] AONYIUEHHBIX Ofev4aToK M OWMUOOK B BBIAAHHBIX B
pe3yJsibTaTe NpedoCTaBJAEHUsl TOCYJAPCTBEHHOW MJIM MYHULMITANBHOM YCIYrd
JIOKyMEHTaX, BO3Bpara 3asfBUTENI0 JEeHEeXKHbLIX CpEICTB, B3MMAaHHE KOTOPHIX He
IIpeyCMOTPEHO HOPMAaTHUBHBIMM NpaBoBbiMu akTamu Poccuiickoit dexpepannu,
HOPMAaTUBHBIMH NPaBOBBEIMH aKTaMU cyObekToB Poccubickoi Denepalivu, a Takxke
B MHBIX dopmax;

2) 0TKa3bIBaeT B YAOBIETBOPEHUU KanoObl.

Yxa3aHHOe pelieHne NpuHUMaeTcs B PopMe NPaBoOBOro akTa YUPEKASHHS.

1.11. Tlpyw ynoBneTBOpeHWMW KanoObl B YUYpeXAEHUH NPUHUMAKOTCA
MCYEPIIBLIBAIOLIME MEPEl N0 YCTPAHEHHIO BBIABICHHBIX HapyLIEHUH, B TOM 4HCE
110 BblAAYE 3aABUTENI pe3ylsTaTa FOCYHAApCTBEHHOH YCNYrd, He IosfHee 5
pabounx [Hel CcO JHA NpPUHATUA peLUeHHs, €ClM WHOE He YCTaHOBIEHO
3aKOHOAaTeNbCcTBOM Poccuiickoil @eaepanui.

1.12. OcHOBaHUAMH OTKa3a B y1OBICTROPEHUH KallOOBI ABIFIOTCA:

1) Hanu4Ke BCTYMNHBIIErO B 3aKOHHYK CHIIY pelieHHs cyaa, apOUTpaKHOro
cyza 1o xanobe 0 TOM Ke NpeAMeTe U [0 TEM K€ OCHOBAHHAM;

2) mojava *anoObl JAULOM, MONHOMOYHS KOTOPOTrO He TOATBEPKACHBI B
NopsAKe, yCTAaHOBNEHHOM 3aK0HO1aTenbCTBOM Poccuiickoit Meaepauny;

3) Hanvyde pelIeHds Mo :Kanode, MPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHUAMM HacToswed MHCTPYKUMY B OTHOWCHMH TOTO Xe 3asBUTENs H 110
TOMY K€ NpeaMeTy XKaJloOsl.

1.13. Cnyyau, B KOTOpBIX OTBET Ha Kanoly He NaéTcs:

1) nanuuue B xanobe HeLeH3YPHbIX JHOO OCKOPOUTENBHBIX BHIpaXKEHHH,
YIpo3 JKM3HHM, 3JOPOBBIO M MMYLIECTBY COTPYJHHKOB YVUpeKAeHMsA, a TaKxke
YJIeHOB HX ceMeli;

2) OTCYTCTBHE BO3MOXKHOCTH NIPOYUTATH KAKYHO-THOO 4aCcTh TEKCTA JKANOOEI,
damMuIMIo, UM, OTUECTBO (MOC/eNHee - IPH HAIMYHN) U (MIIM) MOYTOBBIA ampec
3a9BUTENS, YKa3aHHbIE B Kaloe.

1.14. OtBer mo pe3yabTaTaM pacCMOTPEHMS HKano00bl HAaNpPABIAETCS
3aABUTENI0 HE MO3JAHEe JHA, CIENYIOUWEro 3a AHEM NpPUHATHUSA peleHHd, B
OUCBEMEHHOH opme.

[Tpuém rpaxmax:

exeanesHo ¢ 9.00 no 18.00, kpome cy6OOTHL M BOCKPECEHBA,

nepepriB ¢ 13.00 no 14.00

no aapecy: 682950, Xabaposckud kpait, r. Basemckuit, via. KoMMyHHUCTHYECKAS,
a. 17 xaG. Ne 1 (aupexTtop). :

ka0. Nel (3aMecTHTENL AUPEKTODA).

Ten. 8 (42153) 3 3815

Ten./dakc 8 (42153) 3 40 32
e-mail: kcsonviaz@adm khv.ru,

a Takke 10 oOOpaTHOW CBN3M HAa  HalleM  caifiTe 10  CChUIKE
https://kcsonviaz.mszn27.ru/




